Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, DC 20554

In re Petition of
MICHIGAN ACCESS, INC.

Emergency Petition for Waiver of the
Commission’s Rules to Designate Michigan
Access an Incumbent Local Exchange Carrier in
Two Unserved Areas in Northeast Michigan

CC Docket No. 96-45

Petition for Waivers of the Commission’s Rules to
Allow New Local Exchange Carrier to Participate
in NECA Tariffs and Pools and Obtain
Accelerated USF Support

N N N N N N N N N N N N N

COMMENTS OF MICHIGAN ACCESS, INC.

Michigan Access, Inc. (“Michigan Access”), through its undersigned counsel,
hereby submits these comments in the above-captioned proceeding in response to the
Commission’s public notice requesting comment on Michigan Access’s petition for
waiver.!

Since the time Michigan Access filed its petition on September 30, 2009, the
company has taken several additional steps towards serving two rural areas in
Northeast Michigan. All the underground cables are installed, and all necessary
equipment is configured. Once the power is turned on, which should occur within the
next two weeks, Michigan Access will be operationally ready to serve customers within

48 hours of the power being activated.

1 See Comment Sought on the Petition of Michigan Access, Inc. for Waiver of Commission Rules to Become an
Incumbent Local Exchange Carrier in Michigan, to Participate in the National Exchange Carrier Association Pools, and
to Receive Accelerated Universal Service Fund Support, CC Docket No. 96-45, Public Notice (rel. Oct. 21, 2009).



The residents of the Kirtland and Red Dog exchanges unequivocally support
Michigan Access’ efforts to become the incumbent local exchange carrier (LEC) in these
areas. The Big Creek, Foster, and Mentor townships have each passed a resolution
stating that “Michigan Access is the only company that has shown a willingness and
commitment to provide telecommunications services to the residents of [Big
Creek/Foster/Mentor] township.”? Furthermore, eleven residents of Foster Township
signed a petition encouraging their township officials to support Michigan Access’
petition. 3 These residents indicate that they “have never had telephone service at our
residence and the cell phone service is either not available or not reliable” and further
state that they would appreciate telephone service in their areas “as many of [them] are
elderly and are desperately in need of 911 services.”

State officials have written letters in support of Michigan Access’ petition.> In a
letter dated November 6, 2009, Kevin Grace, the Sheriff of the Oscoda County Sheriff
Department and Supervisor of the Oscoda County E-911 Dispatch Center, states that
M33 Access, Michigan Access’ sister company, “has shown a commitment to Oscoda
County to provide quality internet and telephone service to our residents in the past.”

Sheriff Grace further states his view that the lack of telephone service in these areas “is

2 See Resolution 2009-17, A Resolution of the Big Creek Township Board in Support of Michigan Access’ Petition to
Provide Telephone Service to the Residents of Big Creek Township (Oct. 20, 2009), at 1 (Big Creek Township
Resolution), attached hereto as Exhibit A; A Resolution of the Foster Township Board in Support of Michigan Access’
Petition to Provide Telephone Service to the Residents of Foster Township (Oct. 13, 2009), at 1 (Foster Township
Resolution), attached hereto as Exhibit B; A Resolution of the Mentor Township Board in Support of Michigan Access’
Petition to Provide Telephone Service to the Residents of Mentor Township (Oct. 19, 2009), at 1, attached hereto as
Exhibit C (Mentor Township Resolution).

3 See Petitions Signed by Residents of Foster Township, Ogemaw County, Michigan, attached hereto as Exhibit D.
+1d.

5 See Letter from Kevin R. Grace, Sheriff, Oscoda County Sheriff’s Office, Oscoda County, Michigan (Nov. 6, 2009),
attached hereto as Exhibit E; see also Letter from Joel Sheltrown, 1034 House District, Committee Chair, Tourism and
Outdoor Recreation Committee, Michigan House of Representatives and Jeff Mayes, 96 House District, Committee
Chair, Energy and Technology Committee, Michigan House of Representatives (Nov. 20, 2009), attached hereto as
Exhibit F.



an extreme safety issue for [the residents of Oscoda County]...[which] could lead to a

tragic outcome...”.6

The evidence in this proceeding overwhelmingly demonstrates that granting

Michigan Access’ petition serves the public interest. Apart from being operationally

ready to serve the residents of the Kirtland and Red Dog exchanges, the residents and

officials within these communities fully support Michigan Access’ actions to provide

telephone service in areas. Michigan Access urges the FCC to reach a decision in this

proceeding on an expedited timeframe so that the company can begin serving the

residents of the Kirtland and Red Dog exchanges immediately.

Respectfully submitted,

Digitally signed by Audrey Glenn
DN: cn=Audrey Glenn, o=Compliance Partners,

A u d rey G I e n n Icti’jsou, email=aglenn@CompliancePartners.net,

Date: 2009.11.20 23:03:20 -05'00"

o Id.

Audrey Glenn

Compliance Partners, LLP

1629 K Street, NW

Suite 300

Washington, DC 20006

(202) 905-0487 Tel

(202) 449-1388 Fax
aglenn@CompliancePartners.net

Attorney for Michigan Access, Inc.
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RESOLUTION 2005-17

A RESOLUTION OF THE BIG CREEXK TOWNSHIP BOARD IN SUPPORT OF MICHIGAN
ACCESS’ PETITION TO PROVIDE TELEPHONE SERVICE
TO THE RESIDENTS OF BIG CREEK TOWNSHIP

WHEREAS, several residents within Big Creek Township do not have telephone service.
There are no telephone exchange facilities in these areas, and the celiular coverage in this area is
extremely poor.

WHEREAS, several residents within Big Creek Township are elderly with failing health.
These residents are in desperate need of telephone service.

WHEREAS, for the past nine years, M33Access has demonstrated a commitment to Big
Creek Township and its residents. Upon recognizing that the Township and its residents did not
have zufficient access to the Internet, in fall 2005, Michigan Access’ sister company,. Installed copper
and fiber lines and are installing new underground facilities in the un-served area of the Township.

WHEREAS, Michigan Access has obtained all required permits, and is currently installing
new underground facilities in order te provide telephone service to several residents within un-
served area. To date, Michigan Access is the only company that has shown a willingness and
commitment to pravide telecommunications services to the residents of Big Creek Township.

NOW, THEREFORE, BE IT RESOLVED AND DIRECTED by the Big Creek Township
Board that:

The Board supports Michigan Access’ petition at the FCC to provide telephone service to the
residents of Big Creek Township.

The Board encourages the Federal Communications Commission and the Michigan Public
Service Commission to take whatever steps necessary in order to permit Michigan Access to provide
telephone exchange services to the residents of Big Creek Township.

PASSED AND APPROVED on this 20t day of October 2009.

BIG CREEK TOWNSHIP BOARD

ATTEST: APPROVED BY:
Q iy fgﬁf\/r\lwf S
Judy Bérney d ej James Booth
Clerk Tow?shlp Supe%
Suban Averv "'
Treasurer

Dt ekt

Marian Buchanan
Trustee

__‘- \ /N//y Mj’/w/’/

~Janis Sanderson
Trustee
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EXHIBIT B

A RESOLUTION OF THE FOSTER TOWNSIIIP BOARD IN SUPPORT OF MICHIGAN
ACCESY PETITION TO PROVIDE TELEPHONE SERVICE
TO THE RESINENTS OF FOSTER TOWNSHIP

WHEREAS, several residents within Foster Township do not have telephone service. There
orc no telephone exchange facilities in thesc areas, and ithe cellular coverage in this arca is
extremely poor.

WHEREAS, geveral residents within Fogter Township are elderly with failing health. These
regidents are in desperate nead of telephone gervice.

WHEREAS, for the past three years, Michigan Access has demonstrated a eommitment to
Foster Township. Upen recognizing that the Township Board did not have aceess to the Internet, in
July 2006, Michigan Access’ sister company, M33 Acccss, placed s communications tower at the
Foster Townghip Townhall at its own expense. The Internet services provided by M33 Access are
used by the Foster Township Board and the Fire Department. Without M33 Acuess’ support, Foster
Townghip could not have otherwise afforded Infernet accers service.

WHEREAS, Michigan Access has obtained all required permits, and is ecurrently installing
new underground facilities in order to provide telephone serviee to several residents within Foster
Township. To date, Michigan Access is the only company that has shown a willingness and
commitment to provide telecommunications services to the residents of Foster Township.

NOW, THEREFORE, BE IT RESOLVED AND DIRECTELD by the Foster Township
Board that:

The Board supports Michigan Access’ petition at the FCC 1o provide telephone service to the
residents of Foster Township.

The Board encourages the Federal Communications Commission and the Michigan Public
Service Commission to tnke whatever steps necessary in order to permit Michigan Access to provide
telephone exchange services to the residents of Foster Township,

PASSED AND APPROVED on thig 13t day of QOctober 2009,

FOSTER TOWNSHIP BOARD

ATTEST: AFPROVED BY:

"‘Vﬁmﬂu W" 2y >/4/'-74i / /%
Karen Mclntyre ‘Sundra Miller

Clark Township Supervisor

Betty Calvin
Treasurer

Steve Brenner
Trustesa

Raobert Mancour
Trustes
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EXHIBIT C

A RESOLUTION OF THE MENTOR TOWNSHIP BOARD IN SWMRT OF MICHIGAN
ACCESS' PETITION TO PROVIDE TELEPHONE SERVICE
TO THE RESIDENTS OF MENTOR TOWNSHIH

WHEREAS, residents within Mentor Township do not have telephoq:m servica. There are no
telephone exchange faclities in these areas, and the cellular coverage in th:is\area 15 extramely poov.

EREAS, residents within Mentor Township are elderly With failing health. These
residenta are in df sperat.e nead of telephone servics.

AR, T'o date, Michigan Acceaa ia the only compeny that has Fhown # willingness and
fovide telecommunications services to the rasidents of Mentpr Township.

HEREFORE, BE IT RESOLVED AND DIRECTED bj' the Mentor Township

| supports Michigan Access' petition at the FCC to prwma telephone service to the
¢ Township, .

entourages the Federal Communications Commission a.pd the Michigan Public
sion to take whatever steps necessary in order to permit Mighigan Access to provide
[¢ vervices to the regddenta of Mentor Township,

PASSEDAND APPROVED on this 19% day of Qetober 2009,

MENTOR TOWNSHIP BOARD

ATTRST: APPROVED BY: :
Jﬁgzﬂtil_ (”4L454¢:‘7,’ 1523*9- 4ﬁ¢éiﬁﬁyﬁ
Allan Valind A7
Clerk nh.ip S pervigor
ght

Nmmy Crane

w&, m(j;tcm

Faul Matte

Ll e

Trusatee

T 309d 0L PETE3L86EEE SZ:iTZ BABZ/ET/BT
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EXHIBIT D

We, the undersigned residents of Faster Township, Ogemaw County, Michigan request our township
officials o do whatever they can 10 encourage Michigan Access, Inc, 10 provide us with telephone
service. We have never had telephone service at our residences and the cell phone service is either not
available or not reliable in this part of the township. Anything you can do would be most appreciated as
many of us are elderly and are desperately in need of 911 services. Thank you.

Signature QM.C‘L %»MJ (/-/7{&&:2

Printed Nameb AR L= = wc'-f ¢ T

Address S8 90 POL&C’AT Kayve
LEST RBRLALCE rt S/

Age_ G f
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We, the undersigned residents of Foster Township, Ogemaw Coutrty, Michigan request our township
officlals to do whatever they can {0 encourage Michigan Access to provide us with telephone service.
We have never had telephone service at our residences and the celi phone service 15 either not avaitable
or not reliable in this pait of the township. Anything you can do wouid be most apprec:ated as many of
us are elderly and are desperately i need of 9211 services, Thank you.

Printed Mame ZQ;"HI i~ \sﬁ Q».ULC.{
Address See. lo T24N. RZE . 1034 W&l of NE 1M o Nw ify

prgeled 5 A .
Do, Dl

TDc:nna :)&u’gd
agp- 43

...................................................................................................
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We, the undarsigned residents of Foster Township, Ogemaw County, Michigan request our township
officlals to do whatever they can to encourage Michigan Access o provide us with telephone service.
We have never had telephone servica at our residences and the cell phone service is sither not available
or not rellable in this part of the township. Anything you can do wotid be mast appreciated as many of
us are elderly and are desperately In need of 911 services. Thank you,

smnatumm % | ﬁg/“?"w
7

pmu&{dkﬁ M. fgu’v s
adavess_7 12 o Diw R< Ww{”)ufi
9 4 6¢9

Age

DT S ——
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We, the undersigned residents of Foster Township, Ogemaw County, Michigan request our township
officials to do whatever they can to encourage Michigan Access, Inc. 1o provide us with telephone
service. We have never had telephone service at our residences and the cell phone service is either not
available or not reliable in this part of the township. Anything you can do would be most appreciated as
many of us are eiderly and are desperately in need of 911 services. Thank you.

Signature /ﬁ”‘-ﬂ‘é«/é_r 7‘7&;2—

Printed Name /Z 4 4L /7 L. MEFTZ

!
Address $ (378 w AR 1ol R WItTELAFE A,

Age 47

B I = - { .
[ o PO D00 Loasa
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We, the undersigned residents of Foster Township, Ogemaw County, Michigan request our township
afficials to do whatever they can ta encourage Michigan Access, Inc. to provide us with telephone
service. We have never had telephone service at our residences and the cell phone service is either not
available or not reliable in this part of the township. Anything you can do would be most appreciated as
many of us are elderly and are desperately in need of 911 services. Thank you,

Printed Name_@?ﬂ—fﬁ S . /—1—01‘7 N1sea/

Age_ 5 2.
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We, the undersigned residents of Foster Township, Ogemaw County, Michigan request our township
officials to do whatever they can to encourage Michigan Access, Inc. to provide us with telephone
service. We have never had telephone service at our residences and the cell phone service is either not
availabie or not reliable in this part of the township. Anything you can do would be most appreciated as
many of us are elderly and are desperately in need of 911 services. Thank you.

N . DY 0

Printed Name Lmrm;:’_g' Do brijeco
ddress W67 DBRwiw cf UTad, myclh 4318

el

34rbar Dubnjca  wIFs
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We, the undersigned residents of Foster Township, Ogemaw County, Michigan request our township
officials to do whatever they can to encourage Michigan Access, Inc. to provide us with telephone
service. We have never had telephone service at our residences and the cell phone service is either not
available or not reliable in this part of the township. Anything you can do would be most appreciated as
many of us are elderly and are desperately in need of 911 services. Thank you,

%M

Prmtegmer LN L oye LA
Address PL BoX He3 aip S FE7
Age 75/

Signature <2
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We, the undersigned residents of Foster Township, Ogemaw County, Michigan request our township
officials to do whatever they can to encourage Michigan Access, Inc. to provide us with telephone
service. We have never had telephone service at our residences and the cell phone service is either not
available or not reliable in this part of the township. Anything you can do would be most appreciated as
many of us are elderly and are desperately in need of 911 services. Thank you.

DLl
Signature’_?‘i,{,g - ;
Printed Name Zf‘ bz iZ L _,ﬂ_’cg;f ﬁ

Address £S5/ S & sz /"M.uaﬂ
Liportig rilch o yiSe

Age_.5 0
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We, the undersigned residents of Foster Township, Ogemaw County, Michigan request our township
officials to do whatever they can to encourage Michigan Access, inc. to provide us with telephone
service. We have never had telephone service at our residences and the cell phone service is either not
available or not reliable in this part of the township. Anything you can do would be most appreciated as
many of us are elderly and are desperately in need of 911 services. Thank you.

Signature ;‘MM[?}’“/’%}

Printed NameJ_J= V& S j/ ){\/ IAE

adaress .37 ¢ amp BELL s Bay oty yghex
Age__ S £
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© - November's, 2009 PP

Re Suppert fer Machigen Aeeees 1o, pmwde Telephone Servwe tn rendente ef Bthreek -
; and Menter Tewnshtp of Osceﬂe Ceuntyt Mte MT | . O

S To Whem It May Concern

R | wnqh to submtt thts cen-espendenee te euppert ellowmg Mtehlgan Aceees to pmwde
o "j'telephene service to several remote residents of Ostoda County, in Big Creek and Mantor o
- Township. T would note that it is my understendmg these residents are- unabhe to.recsive i
©, ‘any phone service from’ any. providers at this time, but Michigan Access is. ible and
' \.‘_-wﬂhng toy prevxde the. serwee tfellowed by the FCC e

| Mtclngan Aeee55 hae shovm a eemmttment te Dscede County te pmwde quahty‘ s
"mternet ad: te]ephene service 1o our- residents.in the past; Talso believe they should be .
. able t6 help provide the same’ service: te the: residents . queetten *whe have sl:pped} o
threugh the eraeke end are not eble to get. eny phene serwee ‘

L It i my fee]mg this is an extreme sefety issue f'er these retndente and t]ne eeu]d leed to o : e
¢ tragte outcome due 16 the time it weuld teke f‘er our depertrnent te pmwde Emergency A
Set‘vteeq fot theee fellcs II' needed : . o

. Bemg the Shenft‘ ef Gseode Ceumy etr.ld afse the Supemsc)r of .our’ ]:-911 Dtspateh' -
| . Center T beheve this i5 a sacl aFFatr that thesge - remete eeunty residerits are not able to - ‘
o regeive any- phone: sefvice.. and may euffer greet censequences 1F they ever need o
. Emergeney %i‘vmes BT \ ¥ : T L

ey ' l;,a,etlv, may 1. sey Thenk "‘t’eu in adva.nce fer yeur eensrdetetlen ef Mtehtgen Aceess te -
o J‘-prewde a mueh needed: eemce te the great resttlents ef Osceda County R :

Respeetﬁﬂlv

RAZS

KewnR Grace Shertﬂ‘ C e
Oeeeda County Sherlff’ 5 D‘Ff ice !
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EXHIBIT F
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Navembor 20, 2009

Msa, Marlene 8. Dortch
: Becretary
Federul Communications Commission
Office of the Secretary
445 12" Street, SW
Washington, DC 205564

Re:  Petition of Michigan Access, Inc. for Waiver of Commission Rules to Become
an Incumbent Local Exchange Carrier in Michigan, CC Docket No. 96-46

Dear Me. Dorteh:

I, along with Stute Representative Jeff Mayes, am writing to express my support of
Michigan Access’ petition before the Federal Communications Commisaion (FCC),
Michigan Access wocls Lo become the incumbent local exchange carrior (ILEC) in two areas
in rural Northeaat Michigan that are currently unserved. I commend Michigan Access’
commitment to theso uroas, and would like to express my full support of its petition.

Ag demonstrated in the record of this proceeding, the residents of the communities it
socks to serve fully supporlt Michigan Access’ petition. I urge the FCC to act oxpeditiously
to grant LLIEC status in Michigan Access’ favor so that the compuany can begin serving those
customers immediatoly.

Should you have any questions regarding thie matter, please do not hesitate to
conlact Lhe undersigned.

—_——

Singerely,
o

f‘r.p-"'"-f_"_.--"“d f__p'ff C

Jool Sholtrown
108™ House District

Tourisgm and Ouidoor Recreation Energy and Technology
Committee Chair Commitlee Chair

L g T

Opt-Out
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